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wmwU‡Rb PvU©vi  
(CITIZEN CHARTER) 

 

 
cwi‡jL (PROFILE)  
 

Bój¨vÛ BÝy¨‡iÝ wcGjwm (c~‡e©i bvg Bój¨vÛ BÝy‡iÝ †Kv¤úvbx wjwgw‡UW) 5B b‡f¤^i, 1986 Zvwi‡L †Kv¤úvbx AvBb 1913 

(eZ©gvb 1994) g~‡j cÖwZwôZ †emiKvix Lv‡Zi cÖ_g cÖR‡b¥i GKwU bb-jvBd ev mvaviY exgv †Kv¤úvbx| Bój¨vÛ BÝy¨‡iÝ 

22†k b‡f¤̂i, 1986 Zvwi‡L ZrKvjxb cÖavb exgv wbqš¿K -Gi wbKU ‡_‡K exgv e¨emv cwiPvjbvi Rb¨ wbeÜb mb` cÖvß nq| 

†`‡ki ¯̂bvgab¨, eûgvwÎK e¨emv mswkøó e¨w³Z¡ I L¨vwZgvb wkícwZ‡`i D‡`¨v‡M Bój¨vÛ BÝy‡iÝ 10 †KvwU UvKv Aby‡gvw`Z 

g~ja‡bi wecix‡Z 3 †KvwU UvKv cwi‡kvwaZ g~jab wb‡q exgv e¨emvi hvÎv ïiæ K‡ib| †Kv¤úvbxi Aby‡gvw`Z I cwi‡kvwaZ 

g~jab wW‡m¤̂i 31, 2025 Zvwi‡L h_vµ‡g 100 †KvwU UvKv I 83.88 †KvwU UvKvq DËxY© n‡q‡Q|  
 

†Kv¤úvbxi cwiPvjbv cl©‡`i †Pqvig¨v‡bi `vwqZ¡ cvjb Ki‡Qb †`‡k I we‡`‡k mycwiwPZ wewkó e¨emvqx Rbve gvneyeyi ingvb| 

wZwb B›Uvib¨vkbvj †P¤^vi Ae Kgvm©-evsjv‡`k (AvBwmwm-evsjv‡`k) Gi †cÖwm‡W›U Ges evsjv‡`k B›Uvib¨vkbvj Avwe©‡Uªkb 

†m›Uvi (BIAC) Gi †Pqvig¨vb| wZwb e¨vsKK ’̄ RvwZms‡Ni B‡Kv‡bvwgK GÛ †mvm¨vj Kwgkb di Gwkqv  GÛ c¨vwmwdK 

(UNESCAP) Gi weR‡bm GWfvBRwi  KvDwÝj (weGwm) Gi mv‡eK †Pqvig¨vb Ges XvKv wek¦we`¨vj‡qi e¨emv cÖkvmb 

BbwówUDU Gi †evW© Ae Mfv‡b©m, evsjv‡`k I‡cb BDwbfvwm©wU Ges XvKv ÷K G·‡PÄ Gi mv‡eK m`m¨| Rbve gvneyeye ingvb 

b¨vkbvj e¨vsK wjwg‡UW Ges b¨vkbvj e¨vsK dvD‡Ûkb Gi mv‡eK †Pqvig¨vb| wZwb ‡dWv‡ikb Ae evsjv‡`k †P¤^vi Ae Kgvm© 

GÛ BÛvwóªR (GdwewmwmAvB) Ges XvKv †P¤̂vi Ae Kgvm© GÛ BÛvwóªR (wWwmwmAvB) cÖv³b †cÖwm‡W›UI wQ‡jb| G QvovI wZwb 

†`‡k I ewnwe©‡k¦i wewfbœ mvgvwRK ms¯’vi Kvh©µ‡gi mv‡_ mwµqfv‡e m¤ú„³| 

 

‡Kv¤úvbxi e¨e¯’vcbv Uxg `xN © AwfÁZv m¤úbœ exgv e¨w³Z¡ Rbve †gvnvg¥` ‡mwjg, g~L¨ wbe©vnx Kg©KZ©vi †bZ„‡Z¡ GK`j my`¶ I 

AwfÁ †ckvRxwei mgš̂‡q MwVZ|  
 

Bój¨vÛ Bnvi wecyj msL¨K bvgKiv ‡`kxq I eûRvwZK MÖvnK‡`i m‡ev©rK…ó †ckvMZ †mev cÖ`v‡b GKwbô Ges „̀p A½xKvie×| 

Bój¨vÛ MÖvnK‡`i Pvwn`vgZ m‡ev©Ëg exgv †mev cÖ`vb Ges cÖwZkÖ ywZ i¶vmn wek¦ Í̄ I Av¯’vkxj exgvKvix cÖwZôvb wn‡m‡e mybvg I 

myL¨vwZ cÖwZôvq m¶g n‡q‡Q| 
 

`xN© mgq a‡i †Kv¤úvbx gReyZ K‡cv©‡iU KvjPvi, K‡cv©‡iU mykvmb, ‰bwZK gvb`Ûmg~n, K‡cv©‡iU mvgvwRK `vwqZ¡mg~n, wbcyb 

AewjLb `¶Zv I mvg_© Ges MwZkxj wewb‡qvM e¨e¯’vcbv eRvq †i‡L‡Q|   
 

Bój¨vÛ †KejgvÎ bZzb cY¨ I †mevi DrKl© wbf©i bq eis G hver wk‡íi ‡h Ask Aby™¢~Z Zv D™¢veb I wecbb K‡i _v‡K| 

†Kv¤úvbx mvgvwRK `vwqZ¡mg~n Ges exgv †mev I myweavmg~n MYgvby‡li wbKU †cŠu‡Q w`‡Z fwelr Kg© cwiKíbv cÖYqb K‡i _v‡K| 
 

 

`k©b (VISION) 
 

‡`‡ki kxl© ’̄vbxq I cÖ_g mvwii bb-jvBd ev mvaviY exgv †Kv¤úvbx‡Z DbœxZ n‡q RvZxq A_©bxwZ‡Z Zvrch©c~Y© Ae`vb ivLv|  
 

Awfj¶¨ (MISSION)  
 

AwfÁ, `¶ I †ckv`vi Kgx©e„›` KZ…©K AvaywbK Kjv‡KŠkj I ‰bc~‡Y¨I gva¨‡g m‡ev©”P gv‡bi exgv †mev cÖ`vb| `ªæZ MÖvnK †mev 

wbwðZ Kib| †UKmB cÖe„w×i †KŠkj cÖYqb| e¨emvq ‰bwZKZv I eywbqvw` gvb`Û eRvq †i‡L †kqvi‡nvìvi mn mswkøó mKj 

c‡¶i ¯v̂_© msi¶Y Kiv| D”Pgv‡bi exgv cY¨ D™¢veb, `ÿ gvbem¤ú` Dbœqb, ‡gav I †hvM¨Zvi jvjb I cwiPh©v, K‡cv©‡iU 

mykvmb wbwðZKiY I m‡ev©cwi K‡cv©‡iU mvgvwRK `vwqZ¡mg~n cvj‡bi cÖwZ „̀p A½xKvie× _vKv Ges †`‡ki kxl© ’̄vbxq bb-jvBd 

exgv †Kv¤úvbx‡Z DbœxZ nIqv| 
 

g~j¨‡eva (CORE VALUES)  

• MÖvnK Pvwn`v I cÖZ¨vkv cyi‡Y m‡ev©”P AMÖvwaKvi    * mZZv I b¨vqcivqbZv 

• ¯^”QZv       * ‡ckv`vwiZ¡ I ‡kªôZ¡ 

• `jxq DÏxcYv, Kg©kw³ I cÖvYPvÂj¨Zv    *  mgš̂q, HKZvb I A-we‡iva 

• A½xKvi I cÖwZkÖæwZ      * e¨emvq ‰bwZK I ‡gŠwjK gvb eRvq 

• Db¥~³ †hvMv‡hvM I Z_¨ cÖhyw³i e¨envi 
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MÖvnK cÖwZkÖæwZ (COMMITMENT TO CLIENTS)  
 

• m‡ev©”P gvÎvi †ckv`vwiZ¡ I AZ¨vaywbK cÖhyw³i gva¨‡g †mev cÖ`vb 

• cvi¯úwiK Av ’̄v I wek¦v‡mi wfwË‡Z `xN© †gqv`x m¤ú©K ’̄vcb 

• ¯^íZg mg‡q exgv `vex wb®úwË 

• MÖvnK Pvwn`v gvwdK ª̀æZ I gvbm¤§Z †mev `vb Ges bZzb cY¨ D™¢veb 

• cÖwZ‡hvwMZvg~jK g~‡j¨ I gvb`‡Û †mev cÖ`vb 

 

g~j kw³ (CORE STRENGTH) 
 

cÖwZôv‡bi g~j kw³ n‡”Q weP¶Y cwiPvjbv cl©` I Gi hy‡Mvc‡hvMx †bZ…Z¡| cvkvcvwk GKwU †ckv`vi, my`¶ I AwfÁ e¨e¯’vcbv 

Uxg| hv‡Z ¯”̂Q I Z¡wir wmØvšÍ MÖnY m¤¢e nq| ‡Kv¤úvbxi i‡q‡Q `¶, Kg©V, m¶gZvc~Y© I cÖwkw¶Z wekvj Kgx© evwnbx| 

kw³kvjx I wbweo Af¨šÍixY wbqš¿b e¨e¯’v i‡q‡Q| †`ke¨vcx we¯Í…Z Kw¤úDUvivBRW AvaywbK Awdm/kvLv| PgrKvi K‡cv©‡iU 

K…wó I ms¯‹…wZi Dcw¯’wZ| ‡µwWU †iwUs Bbdi‡gkb mvwf©‡mm wjwg‡UW (CRISL) KZ…©K cÖ`Ë ÔwUªcj GÕ (AAA) †iwUs AR©b -hv 

ewjô Avw_©K Kg©`¶Zv, gReyZ g~jab, ¯’vqx m¤ú`, ewjô wiRvf© e¨e¯’vcbv, `vex cwi‡kv‡ai D”P ¶gZv, Avw_©K ¯̂”QjZv, ¯’vbxq 

I ‰e‡`wkK cybtexgvKvixi mv‡_ DËg cybtexgv Av‡qvRb BZ¨vw` Avw_©K m~PKmg~‡ni wfwË‡Z wbav©wiZ| 2012, 2013, 2014 I 

2015 mv‡j w` Bbw÷wUDU Ae Kó GÛ g¨v‡bR‡g›U Ae A¨vKvD›U¨v›Um Ae evsjv‡`k (AvBwmGgGwe) KZ…©K mvaviY exgv Lv‡Z 

Ô†eó K‡c©v‡iU A¨vIqvW©Õ, 2020 mv‡j w` Bbw÷wUDU Ae PvUvW© G¨KvD›U¨v›Um Ae evsjv‡`k (AvBwmGwe) KZ„©K †eó †cÖ‡R‡›UW 

evwl©K wi‡cvU© cÖYq‡Yi m¤§v‡b f~wlZ nIqv, 2020 mv‡j South Asian Federation of Accountants (SAFA) KZ„©K- Best 

Presented Annual Report m¤§v‡b f~wlZ nIqv Ges 2025 mv‡j Ôexgv Dbœqb Ges wbqš¿Y KZ…©cÿÕ KZ…©K- ÕIDRA Insurance 

Excellence Award, 2025Õ m¤§v‡b f~wlZ nIqv ‡Kv¤úvbxi Avw_©K Ae¯’v, mykvmb, wbqgKvbyb I bxwZgvjv AbymiY, wnmve c×wZi 

wel‡q Ôevsjv‡`k gvb`ÛÕ Gi cÖwZ AwePj I Ab yMZ _vKv Ges †Kv¤úvbxi Avw_©K weeiYxi ¯̂”QZv BZ¨vw`i mvgwMÖK ewntcÖKvk| 

 

‡gŠwjK m¶gZv (CORE COMPETENCIES)  

• `xN© ‡ckvMZ Ávb    *  AwfÁZv I `¶Zv 

• ¯”̂QZv     *  †KŠkjMZ m¶gZv 

• `ªæZ `vex wb®úwË    *  ‡`kxq I we‡`kx c~btexgvKvixi mv‡_ wbweo Kvh©µg cwiPvjbv  

• wek¦̄ ÍZv I wbf©iZv 
 
 

 

Awdm/kvLvmg~nt 
 

 

Bój¨vÛ BÝy¨‡iÝ †`‡ki wewfbœ evwbwR¨K ¯’v‡b 16wU kvLvi gva¨‡g `¶Zv I mybv‡gi mv‡_ exgv †mev Kvh©µg cwiPvjbv K‡i 

Avm‡Q| kvLvmg~n wb‡¤§ D‡jøL Kiv nj-  

XvKv wefvM 
 

1. wcÖwÝcvj Awdm, XvKv 

2. gwZwSj kvLv, XvKv 

3. KvIivb evRvi kvLv, XvKv 

4. Gwjd¨v›U †ivW kvLv, XvKv 

5. ¸jkvb kvLv, XvKv 

6. wgicyi kvLv, XvKv 

7. ebvbx kvLv, XvKv 

8. bvivqYMÄ kvLv 

9. UvsMvBj kvLv 
 

PUªMÖvg wefvM 
 

1. AvMÖvev` kvLv, PUªMÖvg 

2. Ryejx ‡ivW kvLv, PUªMÖvg 

 

Lyjbv wefvM 
 

1. Lyjbv kvLv 

2. h‡kvi kvLv 

3. Kzwóqv kvLv 

4. mvZ¶xiv kvLv 
 

ivRkvnx wefvM 

1. e¸ov kvLv 
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    Awdm mgqm~Px 

iweevi †_‡K e„n¯úwZevi (miKvix QzwU e¨ZxZ)  

cÖwZw`b mKvj 10:00 Uv †_‡K we‡Kj 5:00 Uv 

     

 exgv cwjwm 

 

mvavib exgv †mevi †kªYxmg~nt- 

 

 

1. AwMœ exgvt- 

• mvavib AwMœ exgv cwjwm (Standard Fire Policy) 

• AwMœ I mn‡hvMx SzwuK m¤̂wjZ cwjwm  

     (Fire & Allied Perils Insurance Policy) 

• BÛvwóªqvj Aj wi· cwjwm 

• ‡cÖvcvwU© Aj wi· cwjwm 

• cvIqvi cø¨v›U Acv‡ikbvj c¨v‡KR BÝy¨‡iÝ cwjwm 

• wWK¬v‡ikb cwjwm 

• wmwWDj cwjwm 

• Kbwm‡Kv‡qbwkq¨vj jm cwjwm 

 

2. ‡bŠ exgvt- 

K) †gwib Kv‡Mv© exgv 

• mvgyw`ªK †bŠhv‡b cb¨ cwien‡bi Rb¨ cwjwm 

• Af¨šÍixb †bŠhv‡b cb¨ cwien‡bi Rb¨ cwjwm 

• moK c‡_ cb¨ cwien‡bi Rb¨ cwjwm 

• AvKvk c‡_ cb¨ cwien‡bi Rb¨ cwjwm 

 
 

L) ‡gwib nvj exgv 
 

• ‡gwib nvj ‡UvUvj jm Abwj cwjwm 

• ‡gwib nvj KgwcÖ‡nbwmf cwjwm 

• wkc weìvm© Aj wi· cwjwm 

• wkc wi‡cq¨vim jvBq¨vwewjwU cwjwm 
 

3. ‡gvUi exgv t- 

• ‡gvUi A¨v± cwjwm 

• ‡gvUi KgwcÖ‡nbwmf cwjwm 

• ‡gvUi †UªW cwjwm 
 

4. jvBq¨vwewjwU exgv t- 

• cvewjK jvBq¨vwewjwU cwjwm  

• ‡cÖvWv± jvBq¨vwewjwU cwjwm 

• cvewjK, ‡cÖvWv± GÛ cjy¨kb jvBq¨vwewjwU BÝy¨‡iÝ cwjwm 

• G¨vgc­qvim jvBq¨vwewjwU cwjwm 

• KgwcÖ‡nbwmf ‡Rbv‡ij jvBq¨vwewjwU cwjwm 

• wK¬wbK¨vj Uªvqvj jvBq¨vwewjwU BÝy¨‡iÝ cwjwm 
 
 

 

 

 

 

 

5. wewea exgv t- 
 

• evM©jvwi cwjwm 

• Aj wi· cwjwm 

• Gqvi Uªv‡fj cwjwm 

• K¨vk Bb †mBd cwjwm 

• K¨vk Bb UªvbwRU cwjwm 

• K¨vk Ab KvD›Uvi cwjwm 

• K¨vk Ab wcÖwg‡mm cwjwm 

• Ifvimxm †gwW‡K¬Bg cwjwm 

• dvB‡WwjwU M¨vivw›U cwjwm 

• cvi‡mvb¨vj Gw·‡W›U cwjwm 

• wcc&jm cvi‡mvbvj Gw·‡W›U cwjwm 

• IqvK©g¨vbm Kg‡cb‡kmb cwjwm 

• ‡mBd wW‡cvwRU e· (e¨vsK jKvi) cwjwm 

• gvwb BÝy¨‡iÝ cwjwm 
 

6. cÖ‡KŠkj exgv t- 
 

• Kw¤cÖ‡nbwmf †gwkbvix cwjwm 

• K›UªvKUim Aj wi· cwjwm 

• B‡iKkb Aj wi· cwjwm 

• weìvm© Aj wi· cwjwm 

• ‡gwkbvix †eªK WvDb cwjwm 

• ‡W‡Uvwiq‡ikb Ae óK cwjwm 

• B‡jKwUªK BKzBcg¨v›U cwjwm 

• eqjvi GÛ ‡cÖmvi †f‡mj cwjwm 

• K›Uªv±im cø¨v›U GÛ †gwkbvix cwjwm 

• wjdU BÝy¨‡iÝ cwjwm  

 
 

7. Gwf‡qkb exgv t- 

• Gwf‡qkb cwjwm  

 

8. we‡klvwqZ †mevmgyn t- 
 

• cÖ‡dkbvj Bb‡WgwbwU cwjwm 

• nvDR ‡nvìvim Kw¤cÖ‡nbwmf cwjwm 

• ‡nv‡Uj Ibvim© Aj wi· cwjwm 

• e¨vsKvm© eø̈ vs‡KU eÛ cwjwm 
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‡mevi g~j¨ I cwi‡kva c×wZ Ges †mev`v‡bi m¤¢ve¨ mgqmxgv  

 

 

 

µwgK 
‡mevi bvg 

‡mevi g~j¨ I 

cwi‡kva c×wZ 

mgqmxgv 

1 ‡bŠ, Ifvimxm †gwW‡K¬Bg, gUi, e¨w³MZ 

`yN©Ubv Ges Ab¨vb¨ e¨w³MZ chv©‡qi exgv 

Kfvi †bvU/mvwU©wd‡KU/cwjwm 

wewa ‡gvZv‡eK 

wba©vwiZ wcÖwgwqvg 

nv‡i 

cȪ Íve cÖvwßi ci wcÖwgqvg cÖvwß mv‡c‡¶ Zvr¶wYKfv‡e Bmy¨ Kiv 

nq| 

2 AwMœ, cÖ‡KŠkj, Gwf‡qkb Ges Ab¨vb¨ 

evwbwR¨K exgv Kfvi 

†bvU/mvwU©wd‡KU/cwjwm 

wewa‡gvZv‡eK 

wba©vwiZ wcÖwgwqvg 

nv‡i  

cȪ Íve cÖvwßi ci Zv M„nxZ n‡j wcÖwgqvg cÖvwß mv‡c‡¶ mv‡_ mv‡_ 

A_ev AbwaK 3 (wZb) Kvh© w`e‡mi g‡a¨ Bmy¨ Kiv nq| 

3 bevqb †bvwUk  cwjwmi †gqv` DËxb© nevi b~b¨Zg 15 w`b c~‡e© cÖ`vb Kiv nq| 

4 mv‡f©©qvi wb‡qvM  `vex AewnZKi‡bi mv‡_ mv‡_ ev 2 Kvh© w`e‡mi g‡a¨ | 

5 `vex wb®úwË ‡PK/†cAWv©i/ 

e¨vsK GWfvBm 

Gi gva¨‡g 

cÖ‡qvRbxq mKj KvMRcÎ/Rwic cÖwZ‡e`b cÖvwßi 30 w`‡bi g‡a¨| 

Z‡e cÖ‡qvRbxq †¶‡Î c~YtexgvKvixi Aby‡gv`b mv‡c‡¶ ª̀yZZg 

mg‡q| 
 

 

 

 

exgv †mev m¤úwK©Z we¯ÍvwiZ Z_¨ Rvb‡Z cÖwZôv‡bi kvLv/AvÂwjK Kvh©vjq A_ev cÖavb Kvhv©j‡qi mv‡_ †hvMv‡hvM Ki‡Z 

cv‡ib|  
 

 

 

exgv †mev m¤úwK©Z †Kvb Awf‡hvM wKsev mycvwik _vK‡j ’̄vbxq kvLv/Awdm cªavbMY A_ev mswk øó KZ…©c¶‡K AewnZ Kiv †h‡Z 

cv‡i| G QvovI GZ`wel‡q wbgœewY©Z wVKvbvq †hvMv‡hvM Kiv †h‡Z cv‡i| 
 

 

1)    gyL¨ wbe©vnx Kg©KZv©   

 Bój¨vÛ BÝy¨‡iÝ wcGjwm.  

 cÖavb Kvhv©jq: 13, w`jKzkv ev/G, XvKv-1000,  

 wcGweG· : +8802226643501-6 B-‡gBj: ceo@eastlandinsurance.com 
 

 

     2)   AwZwi³ -e¨e¯’vcbv cwiPvjK, AewjLb wefvM  

       Bój¨vÛ BÝy¨‡iÝ wcGjwm.  

 cÖavb Kvhv©jq, 13, w`jKzkv ev/G, XvKv-1000 

 wcGweG· : +8802226643501-6 B-‡gBj: po@eastlandinsurance.com 
 

 

3)   AwZwi³-e¨e¯’vcbv cwiPvjK, `vex wefvM  

      Bój¨vÛ BÝy¨‡iÝ wcGjwm.  

cÖavb Kvhv©jq, 13, w`jKzkv ev/G, XvKv-1000 

wcGweG· : +8802226643501-6 B-‡gBj: claims@eastlandinsurance.com 
 

 

‡Kv¤úvbxi kvLvmg~‡n †hvMv‡hv‡Mi wVKvbv †c‡Z Avgv‡`i website : www.eastlandinsurance.com G wfwRU Kiæb|  

 

http://www.eastlandinsurance.com/

